


 
5. What can I expect from the call? 
A hotline staff member or counselor will answer your call by stating: “Reed Counseling Hotline, My name 
is --, How may I help you?” After introductions, they will explain how the Reed Counseling Hotline works. 
They will then gather some demographic information. If you are not already speaking with a counselor, 
the staff will briefly check in with you about your current safety and then connect you to a counselor; 
there may be a brief hold for this. If you are already speaking to a counselor, they will talk with you about 
what is going on before talking with you about strategies for resolution.  

 
6. Who am I talking to when I call the Reed Counseling Hotline? 
The Reed Counseling Hotline is staffed by licensed and certified counselors and mental health 
professionals who are not Reed employees, but rather employees of a company that provides this 
resource on a contract basis. You may sometimes first talk with a staff member who will intake your call 
and then connect you to a mental health professional.  
 
7. What happens after the call? 
All calls made to the Reed Counseling Hotline are summarized and sent to the Health & Counseling 
Center. During the academic year, a counselor at the HCC can reach out to you for additional support if ou fou eu fall?
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